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Work Values and Job Satisfaction
among Special Education Assistants
In Kaohsiung

Shu-Hui Pan Ju-Ying Chang
Social Worker, Assistant Professor,
Kaohsiung Special Education, Department of Special Education,
Resource Center National Pingtung University

Abstract

This study aimed to understand the demographic characteristics of the special
education assistants in elementary and secondary schools, to explore their work values and
job satisfaction, and to analyze the cluster status of work values and job satisfaction. A
questionnaire survey was sending to 262 special education assistants in Kaohsiung, and a
total of 222 assistants completed a self-report questionnaire. Data were analyzed by
descriptive statistics, t-test, two-step cluster and Chi-square test. The findings were as
follows: (1) most special education assistants in Kaohsiung have specific demographic
characteristics, (2) the work values degree was medium-to-high, and the highest scores fall
on social interaction orientation, (3) the job satisfaction degree was medium-to-high, and
the work environment is the most satisfaction, (4) two clusters were derived: the assistants
who reported low recognition and job satisfaction (n = 141) and the assistants who reported
high recognition and job satisfaction (n=77). Significant difference in age was revealed
between the two clusters.

Keywords: special education assistants, work values, job satisfaction
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