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Exploring the Participation
of Primary Caregivers of Children
with Developmental Delays
In Early Intervention:
A Case Study of a Home-Based Early
Intervention Service

Chong Cho Man Tzu-Ying Lee
Early Childhood Teacher, The Early Assistant Professor,
Intervention Development Center of the 2nd  Department of Special Education University
District of Taoyuan of Taipei
Abstract

This study aims to explore the role and participation experiences of a grandmother
serving as the primary caregiver in the early intervention process of her grandson
diagnosed with global developmental delay. Adopting an single-case study design with
thematic analysis, the research was conducted through four semi-structured interviews and
document analysis to gain an in-depth understanding of the caregiver’s actual engagement
in the intervention process, the difficulties and challenges encountered, and collaborative
experiences with professionals. Through thematic analysis, three major themes emerged:
(1) Commitment and Transformation: The Primary Caregiver’s Process of Participation in
Early Intervention, (2) Challenges and Struggles: Difficulties in the Caregiving Process,
and (3) Support and Trust: Interactions and Collaboration with Professionals. The findings
indicated that the primary caregiver’s role evolved over time as experience accumulated,
encompassing multiple caregiving functions, including support, guidance, modeling, and
communication coordination. Despite facing stress and conflicts related to parenting roles,
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physical and emotional burdens, and differing child-rearing values, the caregiver actively
sought professional assistance. Through ongoing engagement, she gradually established a
trusting relationship with professionals, who provided professional guidance, emotional
support, and access to resources. Ultimately, the caregiver experienced empowerment and
personal growth, as well as agreed with the goals and values of early intervention. The
results of this study can serve as a reference for early intervention professionals in
providing services and designing intervention strategies. Moreover, the study highlights the
critical role of primary caregivers, especially when the caregiver is a grandparent, in the
early intervention process and underscores the importance of addressing their support
needs.

Keywords: children with developmental delays, primary caregiver, early intervention,
grandparenting
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